
Features
 � Use the Smart Charging Case™ 

for everywhere entertainment
 � Legendary JBL Pro sound with 

hybrid dual-driver
 � Immersive JBL Spatial 360 sound 

with Head Tracking
 � True Adaptive Noise Cancelling 

2.0, real time calibration and 
custom control

 � 6 mics for perfect call with JBL 
Crystal AI Algorithm

 � A personalized sound experience
 � Automatically connect to the 

world around you or have a chat
 � Stay in control with the JBL 

Headphones app
 � Up to 44 hours of music playback
 � Fast Pair enabled by Google and 

Microsoft swift pair
 � Bluetooth 5.3 LE audio (*)

Sound, like you never heard before.

Get ready for the smartest True Wireless earbuds yet. JBL Tour Pro 
3 earbuds come in a newly redesigned Smart Charging CaseTM with a 
handy and more feature-packed touchscreen, giving you full control 
over your listening experience—while your phone stays in your pocket. 
Connect seamlessly with any Bluetooth® device and immerse yourself 
in your music, movies, and games with JBL Spatial 360 sound with head 
tracking. The JBL Tour Pro 3 are also powered by legendary Hi-Res JBL 
Pro Sound. When it’s time to work, tune out the world with Real-Time 
True Adaptive Noise Cancelling. On a flight, use the Smart Charging 
CaseTM as an audio transmitter dongle to wirelessly connect to the 
inflight system (or PC) and enjoy cinematic sound experience while 
you’re in the air. Or at your desk, easily connect the Smart Charging 
CaseTM to your computer, for perfect call quality.

True Wireless Noise Cancelling earbuds with Smart Charging CaseTM

TOUR PRO 3



Features and Benefits
Use the Smart Charging Case™ for everywhere entertainment
The Smart Charging Case™ transforms into a dongle to wirelessly transmit audio to the 
earbuds from any AUX or USB-C source, such as TV, gym or plane entertainment systems. Just 
use one of the two included audio cables to connect and enjoy. Or use the Auracast™ button on 
the display to share your content to  any nearby devices by connecting the device through the 
Tour Pro 3 Smart Charging Case™. 
Legendary JBL Pro sound with hybrid dual-driver
JBL Tour Pro 3 features dual drivers in each earbud. The balanced armature driver handles 
the high notes with enchanting clarity, while an 10.2mm dynamic driver provides clean, 
powerful bass and vivid, lifelike vocals. They also deliver Hi-Res certified audio wirelessly with 
LDAC, Android’s native 24-bit high-resolution audio codec, delivering three times more data 
than Bluetooth for exceptional audio quality.
Immersive JBL Spatial 360 sound with Head Tracking
Whether you’re listening to your favorite playlist, watching a movie, or playing a game, JBL 
Spatial 360 sound transforms stereo sound from any source or any device into a truly 
immersive sound experience. And when you turn on Head Tracking, everything will sound even 
more natural and realistic—sounds feel like they come from outside your head and stay fixed in 
space.
True Adaptive Noise Cancelling 2.0, real time calibration and custom control
JBL Tour Pro 3 earbuds listen to your surroundings and adjust themselves in real time, so even 
the loudest sudden noise won’t disturb your flow. Use the JBL Headphones app to adjust how 
much or how little of the outside world you let in. An additional set of foam ear tips allows even 
better passive isolation. 
6 mics for perfect call with JBL Crystal AI Algorithm
Two beamforming outer mics on each earbud, powered by JBL Crystal AI algorithm, pick up 
your voice and deliver it as clearly as possible, while one inner mic isolates noise. The windproof 
design means the people you’re talking to won’t hear distortion, even if you’re outside on a 
windy day. Call equalizer helps you control exactly how you sound to others and how you want 
them to sound to you. And sound level optimizer helps you bring down loud talkers or turn up 
quiet talkers. The JBL Tour Pro 3 are also Zoom certified.
A personalized sound experience
Hear and feel every note of your playlist with Personi-Fi 3.0. Shape your audio to match your 
personal listening profile with interactive customization tools that use precise information 
about you and your preferences to provide the exact sound curve that suits you best. Or for 
even more personalization, turn on the Personal Sound Amplification feature to adjust the left 
and right earbuds balance and amplify the conversations’ volume up to +15-20dB.
Automatically connect to the world around you or have a chat
Stay alert to the sounds of the world around you while enjoying your music with Smart 
Ambient. Customized Ambient Sound raises and lowers the volume in real time, depending on 
how quiet or noisy your surroundings are. Smart Talk recognizes your voice, automatically 
pausing the music and enabling your preferred ambient experience whenever you speak. 
Stay in control with the JBL Headphones app
All of the JBL Tour Pro 3’s smartest features are also ready for you to use and customize in 
the free JBL Headphones app. Just download the free JBL Headphones app to customize EQ, 
switch on Adaptive Noise Cancelling, adjust your ambient sound control settings, check your 
best fit, or find your earbuds. You can also customize how the earbuds behave through the 
gesture customization or adapt the sound output to audio or video to get the most out of your 
content. Plus you can customize the Smart Charging CaseTM display using one of your photos 
as wallpaper, choosing the screen language, and selecting which features shortcut to make 
accessible from the case.
Up to 44 hours of music playback
Enjoy 11 hours of music plus three more full charges with ANC off (11+33H), or 8 hours plus 
three more full charges with ANC on (8+24H). And you can always get an additional three 
hours of listening with a quick 10-minute speed charge. The JBL Tour Pro 3 can be recharged 
wirelessly.
Fast Pair enabled by Google and Microsoft swift pair
Discover Bluetooth accessories in close proximity to your device—then connect with a single 
tap. With Microsoft sift pair you can seamlessly pair your Bluetooth devices with your Windows 
10 PC.
Bluetooth 5.3 LE audio (*)
The JBL Tour Pro 3 feature Bluetooth 5.3, for a more stable and secure connection, so that 
you can enjoy wireless connection at its best. Featuring the last Bluetooth technology, your 
JBL Tour Pro 3 become virtually futureproof. Also, the Tour Pro 3 audio transmitter Smart 
Charging CaseTM supports AuracastTM, so that you can share your audio with anyone near you. 
 
(*) Available via OTA update

Technical Specifications 
 � Driver size: 10.2 mm/ 0.402” 

Dynamic Driver + 5.1 mm x 2.8 
mm Balanced Armature

 � Frequency response:  
20 Hz-40 kHz

 � Impedance: 32 ohm
 � Sensitivity: 104 dB SPL@1 kHz
 � Maximum SPL: 95 dB
 � Microphone sensitivity: -38 dBV/

Pa@1 kHz
 � Bluetooth version (Earbud): 5.3
 � Bluetooth version (Charging 

case): 5.3
 � Bluetooth profile version: A2DP 

V1.4, AVRCP V1.6.2, HFP V1.8
 � Bluetooth transmitter 

frequency range: 2.4 GHz – 
2.4835 GHz

 � Bluetooth transmitter power 
(Earbud): <13 dBm (EIRP)

 � Bluetooth transmitter power 
(Charging case): <10 dBm (EIRP)

 � Bluetooth transmitter 
modulation (Earbud): GFSK, π/4-
DQPSK, 8DPSK

 � Bluetooth transmitter 
modulation (Charging case): 
GFSK

 � Maximum operation 
temperature: 45 °C

 � Earbud: 5.6 g per pc (11.2 g 
combined) 0.01235 lbs per pc 
(0.02470 lbs combined)

 � Charging case: 71.8 g/ 0.158 lbs
 � Earbud battery type: Lithium-ion 

battery (65 mAh/ 3.85 V)
 � Charging case battery type: 

Lithium-ion battery ( 850 mAh/ 
3.8 V)

 � Charging time: 2 hrs from 
empty

 � Music playtime with BT on and 
ANC off: Up to 11 hrs

 � Music playtime with BT on and 
ANC on: Up to 8 hrs

 � Music playtime with BT on and 
True Adaptive ANC on: Up to       
7 hrs

 � Talk time with ANC off: Up to    
5.5 hrs

 � Talk time with ANC on: Up to    
5.2 hrs

What’s in the Box
1 x JBL Tour Pro 3 earbuds
1 x Smart Charging Case
1x USB Type-C to Type C cable
1x USB Type-C to Analog 3.5mm 
cable
1 x USB Type-C charging cable
1 x 5 sizes of eartips + 1 x set of foam 
tips
1 x Warranty / Warning (W / !)
1 x QSG / Safety Sheet (S / i)
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